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VII. A. Processed Requests -- Response Time for All Processed Perfected Requests 
 

A. Processed Requests -- Response Time for All Processed Perfected Requests 
 SIMPLE COMPLEX EXPEDITED 
 Median 

Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

J 16.5 15.42 < 1 20.0 40 38.91 21 70 4 4 4 4 

GSA-MAIN 11 11.1 < 1 267 61 103.48 2 548 40 103.98 < 1 468 

TOTAL 11 11.41 < 1 267 60 102.44 2 548 38 102.06 < 1 468 
 

VII. B. Processed Requests Response Time for Perfected Requests in Which Information Was Granted 
 

B. Processed Requests Response Time for Perfected Requests in Which Information Was Granted 
 SIMPLE COMPLEX EXPEDITED PROCESSING 

 Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

Median 
Number 
of Days 

Average 
Number 
of Days 

Lowest 
Number 
of Days 

Highest 
Number 
of Days 

J 18 16 1 20 40 42.22 27 70 N/A N/A N/A N/A 

GSA-MAIN 13 12 < 1 35 59 98.41 2 548 49 106.64 < 1 402 

TOTAL 13 12.3 < 1 35 58 97.47 2 548 49 106.64 < 1 402 

 
VII. C. 1. Processed Requests Response Time in Day Increments-Simple Requests 

 
C. Processed Requests Response Time in Day Increments 

Simple Requests 
 1-20 

Days 
21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 36 0 0 0 0 0 0 0 0 0 0 0 0 36 

GSA-MAIN 466 1 0 0 0 0 0 0 0 0 1 0 0 468 

TOTAL 502 1 0 0 0 0 0 0 0 0 1 0 0 504 



 

2 
 

VII. C. 2 Processed Requests Response Time in Day Increments-Complex Requests 
 

Complex Requests 

 1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 0 7 3 1 0 0 0 0 0 0 0 0 0 11 

GSA-MAIN 10 210 114 105 41 27 16 22 11 10 48 40 19 673 

TOTAL 10 217 117 106 41 27 16 22 11 10 48 40 19 684 

 
VII. C. 3 Processed Requests Response Time in Day Increments-Requests Granted Expedited Processing 

 
Expedited Requests 

 1-20 
Days 

21-40 
Days 

41-60 
Days 

61-80 
Days 

81-100 
Days 

101-120 
Days 

121-140 
Days 

141-160 
Days 

161-180 
Days 

181-200 
Days 

201-300 
Days 

301-400 
Days 

401+ 
Days 

TOTAL 

J 1 0 0 0 0 0 0 0 0 0 0 0 0 1 

GSA-MAIN 16 10 3 1 3 3 1 1 0 1 6 4 2 51 

TOTAL 17 10 3 1 3 3 1 1 0 1 6 4 2 52 

 
VII. D. Pending Requests All Pending Perfected Requests 

 
D. Pending Requests All Pending Perfected Requests 

 SIMPLE COMPLEX EXPEDITED 
 Number 

Pending 
Median 

Number of 
Days 

Average 
Number of 

Days 

Number 
Pending 

Median 
Number of 

Days 

Average 
Number of 

Days 

Number 
Pending 

Median 
Number of 

Days 

Average 
Number of 

Days 

J 3 5 8.33 1 24 24 1 5 5 

GSA-MAIN 125 76 95.1 293 74 144.11 36 176 222.5 

TOTAL 128 33 73.49 294 74 143.7 37 175 216.62 

 
VII. E. Pending Requests Ten Oldest Pending Perfected Requests 

 
E. Pending Requests Ten Oldest Pending Perfected Requests 

 10th Oldest 
Request and 
Number of 

Days 
Pending 

9th 8th 7th 6th 5th 4th 3rd 2nd Oldest 
Request and 
Number of 

Days 
Pending 

J      2019-09-23
5

2019-09-20 
5

2019-09-17 
9 

2019-09-03 
16 

2019-08-26 
24 

GSA-MAIN 2017-09-29 
499 

2017-09-29 
499 

2017-08-28 
520 

2017-08-18 
527 

2017-08-08 
535 

2017-07-24
546

2017-06-06
578

2017-06-02 
581 

2017-05-23 
590 

2017-05-16 
592 

TOTAL 2017-09-29 
499 

2017-09-29 
499 

2017-08-28 
520 

2017-08-18 
527 

2017-08-08 
535 

2017-07-24
546

2017-06-06
578

2017-06-02 
581 

2017-05-23 
590 

2017-05-16 
592 


